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Commonly Asked Questions About ReFirme™ Skin Tightening

What is ReFirme™ non-surgical, laser skin tightening?

ReFirme is a FDA cleared non-invasive Skin Tightening procedure* featuring the revolutionary elos™
technology that enables you to comfortably achieve a more youthful, toned and lifted appearance without
enduring downtime.

Now there is a way to achieve a "non-surgical facelift" with minimal pain, no down time, and a fraction of the
cost of plastic surgery. Actively turn back the clock on aging skin using light energy to stimulate new collagen
growth deep beneath your skin’s surface. It is an ideal solution to enhance your youthful and healthy
appearance without surgery, recovery time, or injections.

How does ReFirme skin tightening work?

ReFirme is a complete anti-aging solution for targeting those telltale signs of aging, including, jowl and neck
laxity, sagginess under the eyes, saggy brow lines, and nasolabial folds. Unlike conventional laser skin
tightening treatments that are time and treatment intensive, and often too painful for many patients; ReFirme
offers virtually painless and fast treatment for sagging and wrinkled skin.

ReFirme™ features the revolutionary elos™ combination of Bi-Polar Radio Frequency and Light energies to
precisely heat the dermal tissue within the targeted treatment area. The precise heating ensures a safe,
effective, fast treatment with no downtime. Fine wrinkles are reduced, noticeable lifting can be observed on
sagging skin and the texture of your skin becomes smoother, more luminous and toned. Unlike conventional
lasers and IPL's, ReFirme uses significantly less optical energy, ensuring enhanced safety and a virtually
painless procedure. ReFirme is a safe and effective industry-leading medical aesthetic technology for anti-

aging.

Are ReFirme treatments safe? Are they painful?

Conventional laser and IPL skin tightening treatments are time and treatment intensive and often too painful
for many patients. In contrast, ReFirme uses significantly less optical energy, resulting in enhanced safety and
a virtually painless procedure.

What should | expect after treatment?

You may experience lingering warmth, tightness, or redness in the treated area, which fades within a few
hours of treatment. Because so much of the skin is unaffected by the light pulses, there is a quick healing
process. Generally, you can receive a treatment and go back to work or to other activities without any
recovery time.

A series of treatments at 4-6 week intervals may be required to achieve the desired result of smoother, tighter
skin in the face, arms, abdomen, and other areas.

What makes ReFirme treatments different from others?
Here are some of the reasons why you can trust ReFirme™ Skin Tightening procedure™:

e FDA cleared for Skin Tightening via Wrinkle Treatment



e Virtually painless non-surgical and non-invasive treatment resulting in no downtime - you can return to
your daily activities immediately following treatment

e The precise heating of the targeted treatment area enables a safe and effective treatment

o Effective on all skin types and all skin colors

e Uses no drugs and has minimal to no downtime

ReFirme™ is an industry-leading medical aesthetic technology for anti-aging. ReFirme enables you to
comfortably and safely achieve a more youthful, toned and lifted appearance without enduring downtime.

Most patients see gradual and cumulative results throughout the treatment regimen. You can look forward to:

e  Wrinkle reduction and smoother skin
e Improvement in skin laxity

e Tightened and firmed skin

e Improvement in skin texture

Further benefits are attributed to the precise heating of the dermal tissue in the targeted treatment area with
the use of elos™ technology (combination of bi-polar radio frequency and Light energies). This ensures a
safe, effective and fast treatment with no downtime.

The benefits of the ReFirme Skin Tightening* procedure have received national media exposure through The
Rachel Ray Show, Carnie Wilson feature on Extra, Star Magazine and many more publications and television
shows.

What is elos™ Technology?

elos is the first and only technology that simultaneously harnesses the power of bi-polar radio frequency (RF)
and optical energy. Developed by Intense Pulse Light inventor/patent-holder, Dr. Shimon Eckhouse and
master physicist, Dr. Michael Kreindel, this revolutionary technology platform effectively overcomes the safety
and procedural limitations of intense pulse light (IPL) and conventional lasers.

The elos Difference:

e Radio Frequency is a highly controllable energy heat source, works synergistically with optical energy
e Enables the use of light energy at a level that is safe for all skin types

e Helps protect the epidermis

e Precisely targets areas "preheated" by optical energy

e Contact cooling on skin's surface provides increased comfort and safety
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